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purpose

This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

state vision For FlooDplain 
management

The North Carolina Floodplain Management 
Branch provides training for community 
officials and other professionals; maintains 
Flood Insurance Study (FIS)/Flood 
Insurance Rate Map (FIRM) files for staff 
and public use; cooperates with the North 
Carolina Floodplain Mapping Program 
(NCFMP) in scoping, review, and adoption 
of new maps; assists in enrollment of new 
communities; promotes participation in the 
Community Rating System (CRS); supports 
activities of the North Carolina Association 
of Floodplain Managers; supports Mitigation 
Section in mitigation of flood hazards 
through Hazard Mitigation Grant Program, 
Pre-Disaster Mitigation, Flood Mitigation 
Assistance, and other mitigation programs; 
and responds to needs of communities 
impacted by disasters.

state FlooDplain 
management authority

Authorization and implementation of the 
NFIP within the State of North Carolina 
is included in North Carolina General 
Statutes 166-A, North Carolina Emergency 
Management Act of 1977, North Carolina 
General Statutes143-215.51 – 215.61, 
Floodway Regulation, and by Executive 
Order of the Governor for the State of North 
Carolina.

signiFiCant 
aCComplishments, 
strengths, or suCCess 
stories oF the FlooDplain 
management program

North Carolina has a strong history of 
community participation in the NFIP 
and CRS, with a relatively high rate of 
insured properties in the most floodprone 
communities found in the eastern part 
of the State.  The Division of Emergency 
Management has a highly qualified 
mitigation staff, including floodplain 
management specialists to assist 
community officials and the public.  
Location of Floodplain Management within 
the Division of Emergency Management 
facilitates coordination of floodplain 
management with County emergency 
management.  The North Carolina 
Department of Insurance requires inclusion 
of flood insurance notices in property 
casualty policy renewal notices and flood 
insurance training for Property and Casualty 
agents.  The North Carolina statewide 
building codes (general construction, 
residential, and manufactured housing) 

gap analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:       5

How many additional FTEs are 

needed to perform floodplain      

management activities:      3

What percent/number of floodprone 

communities participate in           

the NFIP:                 90%/473

What percent/number of NFIP 

communities participate in the                

Community Rating System:   16%/77

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, North Carolina will 

perform the following activities in  

FY 2005**:

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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require elevation of new and substantially improved structures to 
the Base Flood Elevation and are administered by State certified 
inspectors at the community level.  The NCFMP is setting new 
standards for flood hazard mapping, nearing completion of Phase I, 
initiation of Phase II, and securing funding for Phase III, to complete 
remapping of the entire State by 2009. The NCFMP is also assuming 
maintenance of flood maps, thereby assuring timely revision of 
studies and maps. The North Carolina Association of Floodplain 
Managers is an active professional organization, providing training 
for community officials, communication with members, sponsoring 
the Certified Floodplain Managers program, and advocating various 
floodplain management issues.

over the neXt Five years, Where Does north 
Carolina Foresee a shortage oF resourCes?

Frequent natural hazards impacting large geographic areas of the 
State impose extra responsibilities on limited State and community 
staff.  Turnover of community officials increases difficulty of 
maintaining competency at the community level.  Low level of 
insurance coverage in some areas makes recovery more difficult 
in areas impacted by flooding.  Limited State staff resources make 
assistance to community officials and monitoring of community 
programs difficult.

signiFiCant Cooperative eFForts With FeDeral, 
state, or loCal partners in support oF 
FlooDplain management

The Floodplain Management Branch works closely with the 
Floodplain Mapping Section, participating in Scoping, Basin Plan 
review, preliminary map review, Preliminary Map (Final) Meetings, 
Public Meetings, and community adoption of new FIS and FIRMs.  
The Floodplain Management Branch has primary responsibility for 
technical assistance to communities for adoption and administration 
of compliant floodplain management regulations.  The Branch 
provides technical assistance to community officials and the public in 
utilization of the maps.  The Floodplain Management Branch also has 
primary responsibility to assure participation in the NFIP, enrolling new 
communities with newly identified Special Flood Hazard Areas.

By participating in all phases of the mapping program, the Branch 
is able to introduce potential ordinance requirements at the initial 
scoping meetings.  The process is reinforced at each stage of the 
mapping process, terminating with FEMA's issuance of the Letter 
of Final Determination.  Model ordinances and other guidance are 
provided to communities to assist in the map adoption and ordinance 
amendment process. 
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FeDerally DeClareD Disasters/emergenCies by CalenDar year

NoRTH CARolINA 2004 2005

Federally Declared Disasters Hurricane Ivan – September 18 
Tropical Storm Frances – September 10

Hurricane Ophelia – October 7

Federally Declared Emergency Declarations N/A Hurricane Ophelia – September 14 
Hurriance Katrina Evacuation – September 5

FlooD insuranCe anD loss summary From 1978 to september 30, 2005

ToTAl CuRRENT 
PolICIES

ToTAl PREmIum ($)** NumbER oF ClAImS*** ToTAl DollARS PAID 
($)****

NATIoNAl RANkINgS* 114,270 $57,028,292 58,645 $706,854,154

7th 8th 6th 4th

aDDitional ContaCts

FEmA REgIoNAl CAP-SSSE 
CooRDINAToR

STATE NFIP CooRDINAToR STATE HAzARD mITIgATIoN 
oFFICER

STATE gIS CooRDINAToR

rose austin  
Fema region iv

3003 Chamblee-Tucker Road 
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

philip letsinger, CFm

North Carolina Division Emergency 
Management
4713 Mail Service Center
Raleigh, NC 27699-4713

Phone: (919) 715-8000 ext. 273
Fax:  (919) 715-5408
E-mail: pletsinger@ncem.org
Web Page: www.nccrimecontrol.org/nfip

John "Chris" Crew 

North Carolina Division of Emergency 
Management 
1830-B Tillery Place 
Raleigh, NC 27604-1356 

Phone: (919) 715-8000 ext. 277 
Fax: (919) 715-9763 
E-mail: jcrew@ncem.org 
Web Page: www.nccrimecontrol.org 

tim Johnson

Director
Center for Geographic Information 
and Analysis
301 North Wilmington Street
Suite 700
Raleigh, NC 27601

Phone: (919) 733-2090
E-mail: tim.r.johnson@ncmail.net

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.


